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PURPOSE

All University publications describing or inviting participation in UConn programs or activities must contain
one of the non-discrimination statements set forth below. The inclusion of the non-discrimination
statement is required by federal regulations and is designed to make clear to current and future
participants, beneficiaries, enrollees, applicants, patients, visitors and members of the public the
University’s commitment to equal opportunity and access to its programs, activities, and health programs.

DEFINITIONS

The term “publications” includes, but is not limited to, printed, electronic or online materials or
documents.

POLICY STATEMENT

With the understanding that publications are produced in different formats and sizes, including printed
and electronic, the University has developed two forms of the non-discrimination statements: long and
short. The selected form of the non-discrimination statement is generally dependent on the availability of
space.

Effort should be given to publish the long form to the maximum extent feasible. When options to provide
the long form have been exhausted, the short form may be considered.

The non-discrimination statement is embedded within the footer of all University website pages,
therefore a non-discrimination statement is not required on individual departmental website pages.

Any questions related to the University’s non-discrimination policies and reasonable accommodations
process may be directed to the Office of Institutional Equity at (860) 486-2943 or equity@uconn.edu.
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General University Communications
Long Form

Required for books, booklets, brochures, catalogs, directories, and similar documents or publications that
offer more flexibility in the use of space.

The University of Connecticut complies with all applicable federal and state laws regarding non-
discrimination, equal opportunity and affirmative action, including the provision of reasonable
accommodations for persons with disabilities. UConn does not discriminate on the basis of race, color,
ethnicity, religious creed, age, sex, marital status, national origin, ancestry, sexual orientation, genetic
information, physical or mental disability, veteran status, prior conviction of a crime, workplace hazards
to reproductive systems, gender identity or expression, or political beliefs in its programs and
activities. Employees, students, visitors, and applicants with disabilities may request reasonable
accommodations to address limitations resulting from a disability. For questions or more information,
please contact the Associate Vice President, Office of Institutional Equity, 241 Glenbrook Road, Unit 4175,
Storrs, CT 06269-4175; Phone: (860) 486-2943; Email: equity@uconn.edu /
Website: https://www.equity.uconn.edu.

Short Form

Required for publications with significant space limitations such as pamphlets, postcards, advertisements
and one-page announcements (flyers and posters).

UConn complies with all applicable federal and state laws regarding non-discrimination, equal
opportunity, affirmative action, and providing reasonable accommodations for persons with
disabilities. Contact: Office of Institutional Equity; (860) 486-
2943; equity@uconn.edu; https://www.equity.uconn.edu.

Event Accessibility Statement
General Information

The following statement is intended for event-specific publications for the purposes of ensuring an
opportunity for participants with disabilities to request accommaodations and fully participate in the event
or activity.

The event accessibility statement is required for all publications that describe or invite participation in a
University-sponsored event or activity, whether the publication is dispersed via print or electronic means,
published on the Internet, or advertised using social media. Event materials should include both the non-
discrimination statement and the event accessibility statement.
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For further information regarding policies and procedures for disability-related accommodations at
University events, refer to the University’s Accessibility webpage on Planning Accessible Events at
https://accessibility.uconn.edu/event-planning/.

Event Accessibility Statement
Required for all University-sponsored events.
If you require an accommodation to participate in this event, please contact (INSERT SPONSORING

DEPARTMENT CONTACT NAME) at (INSERT TELEPHONE AND EMAIL CONTACT INFORMATION) by
(SPECIFIC DATE (suggestion: at least 5 days in advance)).

Health Program or Activity Communications (Patient-Facing)
General Information

This section applies only to those University units that meet the definition of “covered entity” as defined
in Section 1557 of the Affordable Care Act and their communications specific to patients or anticipated
patients (i.e. communications aimed at members of the public advertising patient-related programs,
services or activities). These requirements are specific to the following:

e UConn Health — John Dempsey Hospital (JDH), UConn Medical Group (UMG), School of Dental
Medicine Outpatient Clinics and all other UConn Health patient-related clinics and services;

e UConn Student Health and Wellness (Storrs campus);

e UConn Speech and Hearing Clinic; and

e UConn Fire Department.

Publications and communications of health programs or activities subject to Section 1557 of the
Affordable Care Act (covered entities) must include one of the non-discrimination statements set forth
below. The inclusion of the non-discrimination statement is specifically required by Section 1557 of the
Affordable Care Act and is designed to advance health equity and reduce health care disparities.

University units subject to Section 1557 must determine, within reason, which of their communications
and publications are “significant” in the context of their health programs and activities. Examples of
publications and communications considered to be “significant” include applications to participate in, or
receive benefits or services from, a covered entity’s health program or activity, as well as written
correspondence related to an individual’s rights, benefits, or services, including correspondence requiring
a response. Effort must primarily be given to publish the long version as stated below.

Additional guidance and information regarding Section 1557 of the Affordable Care Act is available
at https://www.hhs.gov/civil-rights/for-individuals/fags/index.html.

Health Program or Activity Long Form (UConn Health)
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Required for significant publications and communications targeted to beneficiaries, enrollees, applicants,
and members of the public which may include patient handbooks, outreach publications, or written notices
pertaining to rights or benefits or requiring a response from an individual.

UConn Health complies with all applicable federal laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. UConn Health does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

UConn Health:

e Provides free aids and services to people with disabilities to communicate effectively with us, such
as qualified sign language interpreters and/or written information in other formats (large print,
audio, accessible electronic formats); and,

e Provides free language services to people whose primary language is not English, such as qualified
interpreters and/or information written in other languages.

If you need these services, contact 860-679-2626 (TTY: 1-800-833-8134).

If you believe that UConn Health failed to provide the above-described services or subjected you to
discrimination, please contact Sarah Chipman, Interim Associate Vice President, Office of Institutional
Equity, 16 Munson Road, MC 5310, Farmington, CT 06030-5310; Phone: (860) 679-3563;
Email: equity@uconn.edu; Website: https://www.equity.uconn.edu You can file a grievance in person or
by mail, phone or email. If you need help filing a grievance, the Office of Institutional Equity is available
to help you. Call 860-679-3563.

You also can file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201;
1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/civil-
rights/filing-a-complaint/index.html

(Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 860-679-2626 (TTY: 1-800-833-8134).

(Polish) UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 860-679-2626 (TTY: 1-800-833-8134).

(Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue
para 860-679-2626 (TTY: 1-800-833-8134).

(Italian) ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 860-679-2626 (TTY: 1-800-833-8134).

(French) ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 860-679-2626 (TTY: 1-800-833-8134).
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(Chinese) ;& : MNREFERAFEREDIX, EAILREERFESEMRTS. EE 860-679-2626 (TTV:
1-800-833-8134).

(French Creole) ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
860-679-2626 (TTY: 1-800-833-8134).

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ilhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfliigung. Rufnummer: 860-679-2626 (TTY: 1-800-833-8134).

(Hindi) &2TeT & I 3T f&EY sTerd & aY 31eh folw o & ST HIIAT AaTU 3UcTsH 8 | 860-679-2626
(TTY: 1-800-833-8134) T hicT |

(Russian) BHUMAHUE: Ecnu Bbl roBOpMTE Ha PYCCKOM fi3blKe, TO Bam AOCTYMHblI 6ecniaTHble ycayru
nepesoga. 3BoHUTe 860-679-2626 (TTY: 1-800-833-8134).

(Arabic) dbgale: 13] cuS Guss HS31 Aallle 8 Wleds suclunadl dgalll H81935 el Olaxall. Juall 0351 860-679-2626
(TTY: 1-800-833-8134).

(Greek) MPOZOXH: Av piAdte eAANVIKA, otn d1abeor) cog Bplokovtal umtnpeciec yAwaoaoIkr ¢ umtooThpLeng,
ol omnoieg mapéyovral dwpeav. Kahéote 860-679-2626 (TTY: 1-800-833-8134).

(Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 860-679-2626 (TTY: 1-800-833-8134).

(Vietnamese) CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi
s6 860-679-2626 (TTY: 1-800-833-8134).

(Albanian) KUJDES: Nése flitni shqgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 860-679-2626 (TTY: 1-800-833-8134).

(Korean) F=2|: Bt 0| & ALESIAl= B2, A0 X[} MH|AE FEE 0| 854 5= AUELICY. 860-
679-2626 (TTY: 1-800-833-8134)H O 2 T35l FHUA| L.

Health Program or Activity Short Form (UConn Health)

Required for postcards, tri-fold brochures, and pamphlets and other significant publications that are small-
size, or where the long form is not feasible, targeted to beneficiaries, enrollees, applicants, and members

of the public.

UConn Health complies with applicable federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

(Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 860-679-2626 (TTY: 1-800-833-8134).

(Polish) UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 860-679-2626 (TTY: 1-800-833-8134).



Health Program or Activity Long Form (Storrs: UConn Student Health and Wellness, UConn Speech and
Hearing Clinic, UConn Fire Department)

Required for significant publications and communications targeted to beneficiaries, enrollees, applicants,
and members of the public, which may include patient handbooks, outreach publications, or written
notices pertaining to rights or benefits or requiring a response from an individual.

(UConn Student Health and Wellness / UConn Speech and Hearing Clinic / UConn Fire Department)
complies with all applicable federal laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. (UConn Student Health and Wellness / UConn Speech and Hearing Clinic /
UConn Fire Department) does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

(UConn Student Health and Wellness / UConn Speech and Hearing Clinic / UConn Fire Department):

e Provides free aids and services to people with disabilities to communicate effectively with us, such
as qualified sign language interpreters and/or written information in other formats (large print,
audio, accessible electronic formats); and,

e Provides free language services to people whose primary language is not English, such as qualified
interpreters and/or information written in other languages.

If you need these services, contact (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech
and Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

If you believe that (UConn Student Health and Wellness / UConn Speech and Hearing Clinic / UConn Fire
Department) failed to provide the above-described services or subjected you to discrimination, please
contact Sarah Chipman, Interim Associate Vice President, Office of Institutional Equity, 241 Glenbrook
Road, Unit 4175, Storrs, CT 06269-4175; Phone: (860) 486-2943; Phone: (860) 679-3563;
Email:_equity@uconn.edu; Website: https://www.equity.uconn.edu. You can file a grievance in person or
by mail, phone or email. If you need help filing a grievance, the Office of Institutional Equity is available
to help you. Call 860-486-2943.

You also can file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201;
1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available
at https://www.hhs.gov/ocr/office/file/index.html.

(Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing
Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Polish) UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-
486-2629 / (UConn Fire Department) 860-486-4925.
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(Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue
para 860-679-2626 (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing
Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Italian) ATTENZIONE: In caso la lingua parlata sia Iitaliano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and
Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(French) ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and
Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Chinese) FE : NREFEAEREDTX, RULKREEBESEMRE. FHE (UConn Student
Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629 / (UConn Fire
Department) 860-486-4925.

(French Creole) ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele
(UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629 /
(UConn Fire Department) 860-486-4925.

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen |hnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: (UConn Student Health and Wellness) 860-486-4700 /
(UConn Speech and Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Hindi) &ATeT & Afe; 31T TEEY sliefd & alt 31Tk T ol 31 $ITST HETI AT HaTU 3T | (UConn Student
Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629 / (UConn Fire
Department) 860-486-4925 UT i el |

(Russian) BHUMAHUE: Ecnn Bbl roBOpUTE Ha PYCCKOM f3blKe, TO BaM AOCTYMHbl 6ecnnatHble ycayru
nepesoga. 3soHuTe (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing
Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Arabic) edy Juasl .Olxall el 481935 dygalll Buclnadl ilods 08 (sl ,S3I Goumd S 13] b5 9le (UCoNN Student
Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629 / (UConn Fire
Department) 860-486-4925.

(Greek) MPOZOXH: Av pihdte eAAnvikA, otn SldBeor) oag Bplokovtal umtnpeoieg yAWOOLKNG UTOOTHPLENG,
ol omnoieg mapgyovral Swpedv. Kaléote (UConn Student Health and Wellness) 860-486-4700 / (UConn
Speech and Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa (UConn Student Health and Wellness) 860-486-4700 / (UConn
Speech and Hearing Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.



(Vietnamese) CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi
s6 (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629
/ (UConn Fire Department) 860-486-4925.

(Albanian) KUJDES: Nése flitni shqgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing
Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Korean) T2|: ot 0| E AE5tA|= 8%, 210 X| A MH|AE FE 2 0| &5 = AS LILE. (UConn
Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-486-2629 / (UConn
Fire Department) 860-486-4925 H 2 2 35| FAUA| L.

Health Program or Activity Short Form (Storrs: UConn Student Health and Wellness, UConn Speech and
Hearing Clinic, UConn Fire Department)

Required for postcards, tri-fold brochures, and pamphlets and other significant publications that are small-
size, or where the long form is not feasible, targeted to beneficiaries, enrollees, applicants, and members
of the public.

(UConn Student Health and Wellness / UConn Speech and Hearing Clinic / UConn Fire Department)
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

(Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing
Clinic) 860-486-2629 / (UConn Fire Department) 860-486-4925.

(Polish) UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer (UConn Student Health and Wellness) 860-486-4700 / (UConn Speech and Hearing Clinic) 860-
486-2629 / (UConn Fire Department) 860-486-4925

ENFORCEMENT

Violations of this policy and any related procedures may result in appropriate disciplinary measures in
accordance with University By-Laws, General Rules of Conduct for All University Employees, applicable
collective bargaining agreements, and the University of Connecticut Student Code.
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